ExamFX Nevada Enroliment Agreement

Contact Information
ExamFX
11161 Overbrook Road
Leawood, KS 66211

www.examfx.com
Phone: (800) 586-2253
Fax: (866) 539-2617

Effective Date of Catalog: 7/1/24

Program/Course
ExamFX offers the following courses to help Nevada licensing candidates prepare for the state insurance
licensing exam. There is no minimum time requirement but the courses generally take the following number
of hours to complete:

Life Insurance (20 hours)

Life & Health Insurance (40 hours)

Health Insurance (20 hours)

Property & Casualty Insurance (40 hours)

Personal Lines Insurance (20 hours)
Retail prices are subject to change and are available during registration on our website. Basic retail self-
study package fees:

Life Insurance $169.95
Health Insurance $169.95
Life & Health Insurance $169.95
Nevada Property & Casualty $169.95
Personal Lines Insurance $169.95

The course package that you select, along with the price that will be charged to your credit card, will be
listed in an enroliment confirmation e-mail that will be sent to you immediately upon completion of the
online registration process. The enrollment confirmation e-mail will become part of this Agreement. Course
access will be valid for 60 days from the date of enrollment and will then be terminated. You will have the
option to purchase an access extension if needed.

Start Date: The date that you purchase the study materials is the start date.

Additional Fees: A $9.00 reporting fee will be collected at the time of registration, which ExamFX will pay to
the Nevada Commission on Postsecondary Education pursuant to NRS 394.540(3) and NRS 394.557.

Funding/Placement Information
- You must remit payment in full as a condition of enroliment.
- Financing: not offered or available
- Credit is not given for prior training.



http://www.examfx.com/

- Placementin a job is not guaranteed nor promised.

Refund Policy/Cancellation of Registration and this Agreement:

Customers may cancel this agreement and request a refund (less shipping) within 60 days of the date of
registration by contacting ExamFX at 800-586-2253.

To be eligible for a full refund the following conditions apply:

e Customer has not earned a certificate of completion. Once a certificate has been issued, customers
are no longer eligible for a refund. Customers who receive a refund will forfeit the opportunity to
receive a certificate of completion and/or extend access to the study materials.

¢ All physical materials must be returned to ExamFX in original, unused condition.

Returns must be postmarked within 10 calendar days of the refund request date.

Refunds will not be granted for failure to complete study materials or nonattendance. Access to online
study materials will be terminated upon refund approval.

Course extensions, digital add-on products and in-course purchases are non-refundable.

Student Information:

Student Name:

Address:

Daytime Phone:

E-Mail:

Under penalty of perjury, | attest that | understand that the Nevada Insurance Division requires insurance
producer license applicants to be at least 18 years of age at the time of license application.

| attest that | am the individual named in the registration, | have received, read and agree to the Catalog
and Enroliment Agreement and understand their contents, and | intend to sign the Enroliment Agreement
electronically. l understand that the Catalog is part of this Enroliment Agreement. | further understand that
this Agreement does not replace any other agreements that | may enter into as a condition of registration
with ExamFX, including but not limited to the ExamFX Terms & Conditions, Privacy Policy, and Terms of Use.

I further attest that | have reviewed each section of this Agreement and had the opportunity to ask
questions before signing.

Signature:

Date:

| certify this ExamFX Catalog and Enrollment Agreement to be true and correct in content in policy.

Melissa Villa, Nevada Director



ExamFX - Nevada Prelicensing Catalog

Effective Date of Catalog: 7/1/24
Name of Provider: ExamFX
Business Hours:
Monday - Friday: 7.00am - 6:00pm Central Time
Saturday: 10:00-2:00 Central Time
Sunday: Closed
Holidays: ExamFX Customer Service is closed on the following holidays:
New Year's Day (January 1)
Martin Luther King Day (Third Monday of January)
Presidents’ Day (Third Monday of February)
Memorial Day (Last Monday of May)
Juneteenth (June 19)
Independence Day (July 4)
Labor Day (First Monday of September)
Thanksgiving Day (Last Thursday of November)
Black Friday (Last Friday of November)
Half-day Christmas Eve (December 24)
Christmas Day (December 25)
Half-day New Year's Eve (December 31)
Faculty:
Nevada Director: Melissa Villa
Academic Director: Cynthia Davidson

ExamFX study materials are designed to be completed independently. Interaction with ExamFX staff
is not required.

Administrative Assistance: To contact Customer Support, please e-mail us at
customer.service@examfx.com or visit https://www.examfx.com/resources/contact-us

Credit for Previous Training: Credit is not honored for previous training.

Placement Services: ExamFX does not offer placement services.



mailto:customer.service@examfx.com
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Entrance Requirements: The Nevada Insurance Division requires insurance producer license
applicants to be at least 18 years of age at the time of license application. During registration,
individuals are required to attest, under penalty of perjury, that they understand this requirement.

Ownership: Courses listed in this catalog are owned and administered by ExamFX Inc.

Facility: ExamFX offers online study materials only; learning activities are not administered at a
facility. For support, customers may submit questions to customer.service@examfx.com or call
(800) 586-2253 during business hours. The physical address for a local point of contact is 500 North
Rainbow Road, Suite 300, Las Vegas, NV 89107. Office consultations are available by appointment
only.

Nevada Licensure: In Nevada, ExamFX is regulated by the Nevada Commission on Postsecondary
Education.

Refund Policy/Cancellation: Customers may request a refund (less shipping) within 60 days of the
date of registration by contacting ExamFX at 800-586-2253.

To be eligible for a full refund the following conditions apply:

e Customer has not earned a certificate of completion. Once a certificate has been issued,
customers are no longer eligible for a refund. Customers who receive a refund will forfeit the
opportunity to receive a certificate of completion and/or extend access to the study
materials.

e All physical materials must be returned to ExamFX in original, unused condition.

Returns must be postmarked within 10 calendar days of the refund request date.

Refunds will not be granted for failure to complete study materials or nonattendance. Access to
online study materials will be terminated upon refund approval.

Course extensions, digital add-on products and in-course purchases are non-refundable.

Account for Student Indemnification: In an event of discontinued operation or violation per NRS
394.383 to 394.560, an account for student indemnification may be used to indemnify a student or
enrollee who has suffered damage as a result of the discontinuance of operation or violation by an
institution of any provision of NRS 394.383 to 394.560.

Start/Stop dates: ExamFX online study materials are available on demand and are self-paced.
System access lasts for a period of 60 days from the date of registration, with an option to extend
access if needed. While the standard access period is 60 days, access periods may differ by
organization. Non-standard access periods will be disclosed in the package name at the time of
purchase.

Attendance: Customers must successfully complete all chapter reading and chapter quizzes, as
well as the Practice Exam, as a condition of earning a certificate of completion.

Registration fees: Retail prices are subject to change and are available during registration on our
website.
Basic retail self-study package fees:



Life Insurance $169.95
Health Insurance $169.95
Life & Health Insurance $169.95
Nevada Property & Casualty $169.95
Personal Lines Insurance $169.95

Additional Fees: A $9.00 reporting fee will be collected at the time of registration, which ExamFX will
pay to the Nevada Commission on Postsecondary Education pursuant to NRS 394.540(3) and NRS
394.557.

Standards of Progress: Our study materials are self-paced. To successfully complete the course,
students should complete all chapters, including end-of-chapter quizzes, and pass the end-of-
course exam with a minimum score of 70%. A certificate of completion will be issued upon passing
the end-of-course exam. Students who fail assessments may attempt them again at no
additional charge. At the time of access expiration, students who have not successfully
completed all completion requirements will be given the opportunity to purchase an additional
access period. Students who elect to terminate their course access early may call Customer
Service to request a refund pursuant to the Refund Policy. Once a refund has been issued, access
will be terminated, and students who later wish to use ExamFX study materials must register as
new students and pay full registration fees.

Unsatisfactory Progress/Attendance: ExamFX study materials are self-directed; end users are not
required to complete the materials on a specific schedule. However, study materials must be
successfully completed within the access period, unless the end user elects to purchase an
extension (30 days or 60 days). If an access period expires, access will be suspended until an
extension is purchased.

Unsatisfactory Conduct: ExamFX end users are bound to all terms entered into as a condition of
registration, including but not limited to the ExamFX Terms and Conditions, Terms of Use, and Privacy
Policy. Individuals who violate ExamFX policies are subject to disciplinary action described in the
policies, including but not limited to termination of access to ExamFX products.

Complaints: Complaints may be filed through Customer Support through e-mail at
customer.service@examfx.com or by visiting https://www.examfx.com/resources/contact-us.
Complaints will be reviewed by appropriate members of ExamFX management. In the event of
unsatisfactory resolution of a complaint, the party may contact the Commission on Postsecondary
Education (https://cpe.nv.gov/Contact/Contact/).
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Description of Study Materials

ExamFX Nevada Prelicensing

COURSE TITLE: NV Life Insurance

20 hours

DESCRIPTION: This course will prepare an individual to pass the Life Insurance licensing exam and covers the
following topics: Principles and concepts of insurance in general, basic principles and concepts of life insurance,
the contract for life insurance and provisions of the policy, classifications and types of life insurance, annuities,
the ethical responsibilities of the producer, the organization of the business of life insurance and regulations by
the government.

OBJECTIVE: This course is designed to prepare individuals to successfully pass the Life insurance producer
licensing exam of the Nevada Division of Insurance. The material is designed to cover each topic in the exam
content outline.

COURSE TITLE: NV Health Insurance

20 hours

DESCRIPTION: This course will prepare an individual to pass the Health Insurance licensing exam and covers the
following topics: Principles and concepts of insurance in general, basic principles and concepts of accident and
health insurance, the contract of accident and health insurance and provisions of the policy, accident and
health insurance offered by private companies, accident and health insurance offered by a governmental entity,
types of policies and coverage for accident and health insurance, group insurance and plans of special
insurance, the ethical responsibilities of the producer and regulations by the government.

OBJECTIVE: This course is designed to prepare individuals to successfully pass the Health insurance producer
licensing exam of the Nevada Division of Insurance. The material is designed to cover each topic in the exam

content outline.

COURSE TITLE: NV Property and Casualty Insurance

40 hours

DESCRIPTION: This course will prepare an individual to pass the Property Insurance licensing exam and covers
the following topics: Principles and concepts of insurance in general, basic principles and concepts of property
and casualty insurance, the contract for property insurance and provisions of the policy, types of policies and
coverage for property insurance, the ethical responsibilities of the producer, the organization of the business of
property insurance and regulations by the government.

OBJECTIVE: This course is designed to prepare individuals to successfully pass the Property and Casualty
insurance producer licensing exam of the Nevada Division of Insurance. The material is designed to cover each
topic in the exam content outline.

COURSE TITLE: NV Life and Health Insurance

40 hours




DESCRIPTION: This course will prepare an individual to pass the Life and Health Insurance licensing exam and
covers the following topics: Principles and concepts of insurance in general, basic principles and concepts of
life insurance, the contract for life insurance and provisions of the policy, classifications and types of life
insurance, annuities, the ethical responsibilities of the producer, the organization of the business of life insurance
and regulations by the government. basic principles and concepts of accident and health insurance, the
contract of accident and health insurance and provisions of the policy, accident and health insurance offered
by private companies, accident and health insurance offered by a governmental entity, types of policies and
coverage for accident and health insurance, group insurance and plans of special insurance.

OBJECTIVE: This course is designed to prepare individuals to successfully pass the Life and Health insurance
producer licensing exam of the Nevada Division of Insurance. The material is designed to cover each topic in the
exam content outline.

COURSE TITLE: NV Personal Lines

20 hours

DESCRIPTION: This course will prepare an individual to pass the Personal Lines insurance licensing exam and
covers topics such as Property and Casualty insurance basics, common policy provisions, Dwelling and
Homeowners policies, personal auto insurance, other types of personal property coverages, and applicable
state regulations.

OBJECTIVE: This course is designed to prepare individuals to successfully pass the Personal Lines insurance
producer licensing exam of the Nevada Division of Insurance. The material is designed to cover each topic in the
exam content outline.




NEVADA COURSE COMPLETION
RECOMMENDATIONS

Review the Candidate Handbook available on Pedrson Vue's website

Read every chapter and score a 70% or better on each Chapter Quiz

Score a 70% or better on the Practice Exam

O 000

Actively study in the following course sections:

o Chapter Reading
o Chapter Quizzes
o Practice Exams

[0 Pass the Readiness Exam with a score of 80% or higher

In Nevada, you are not required to obtain a Certificate of Completion. It will not be utilized
by any state agency during the licensing process. ExamFX provides the certificate of
completion after you pass a Practice Exam as proof of course completion for your own
records. Your completion will be reported to the Nevada Commission on Postsecondary
Education. There is an additional $9 fee (collected at the time of registration) which ExamFX
will pay to the Nevada Commission on Postsecondary Education pursuant to NRS 394.540(3) and

NRS 394.557.
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